System Requirements Specification

Internship Project Name: 

Client Intake System - IntlOps

Document Instructions:-

1. Text written in red fonts is instructions/information for corresponding sections.
2. Modify any sections as required and upload the updated document as artifact under specific task in WBS

3. Sections 2 to 5 are key and essential for the implementation of the internship projects.

4. Section 1, Sections 6 to 8 are for information purpose and any requirements under this section are not required to be implemented as part of the internship project
5. Complete the following in Section 4 Use Cases

a. One basic Flow

b. Minimum one Alternate flow

c. One Exception Flow

<Use the table below to maintain information about the document and author. The author is usually the eIntern>

	Current Version: 
	<current version number>

	Date Last Updated:
	<last update date>

	Last Updated By: 
	<update author name>

	Author: 
	<author name>

	Date Created: 

	<creation date>


Revision History

<The table below can be used to maintain revision history and major changes done on each revision>
	Version Number
	Date Updated
	Revision Author
	Summary of Major Changes Made

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Table of Contents 

51
Intl Ops Enterprise Project Overview


72
Client Intake System Overview


72.1
IntlOps Client Intake System:


83
System Scope


83.1
Users of the Client Intake System


94
Use Case and Roles


94.1.1
Use Case


94.1.2
Case ID and Roles


105
User Interface Prototypes (Mock Screens)


126
Assumptions and Other Relevant Facts


137
Functional Requirements


137.1
Behavioral Requirements


137.2
Functionality Requirements


137.2.1
Processing Requirements


137.3
Usability Requirements


137.3.1
Ease-of-use Requirements


137.3.2
Safety Requirements


137.3.3
Documentation Requirements


137.4
Data Requirements


148
Non-Functional Requirements


148.1
Usability Requirements


1 
Intl Ops Enterprise Project Overview
<The internship project “Client Intake System” is part of an enterprise portal IntlOps which is a Business to Business (B2B) Financial Portal. The below section explains the enterprise portal and also the diagram below depicts its functional diagram>

IntlOps Enterprise Project Description: 

IntlOps is a Business to Business (B2B) financial portal that facilitates monitors and analyzes transactions between credit providers and credit seekers. IntlOps extends a line of credit to its clients and connects them globally. 

To acquire a credit line from IntlOps, a client simply registers for an account and when it will be issued upon approval. The line of credit is determined by the overall size, capital and reputation of a company. Another aspect that is evaluated before approval is the range of countries that a user is able to make transaction in. For example, a larger company, with an abundance of assets, and a well known reputation will be extended a larger line of credit and will not have any constraints in terms of the range of countries that they can make trades in. 
The functions highlighted in green are specific to the internship “Client Intake System – IntlOps”
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2 Client Intake System Overview
<This is the description of the internship project. This project should be developed as part of the internship>
2.1 IntlOps Client Intake System: 

The Client Intake System provides functionality within the IntlOps Financial Portal that deals with the approval process of a customer. Please refer to the highlighted sections of the diagram above. The customer can register for an account and get approved for a credit line. The various functionalities within this system are as follows:

a. Background Check : Verify the background information of the customer
b. Credit Check : Check customer credit status
c. Approval Status : Customer registration approval status
3 System Scope

<Give a brief description of scope of work for the project, which defines the boundaries of the work and how it fits in the environment>

Functionalities within the Client Intake System: 

a. Background Check – Basic company information will be verified with governing bodies
b. Credit Check – Corporate credit history will be verified
c. Approval Status – Status of credit seekers application can be tracked
3.1 Users of the Client Intake System

<Detail all of the roles of people who will interact directly with the system.>

There are two types of users for Client Intake System

Credit Seekers: 
Companies that want to have secured international transactions.


-Would request for a line of credit

-Can be a creditor if they are owed money by the bank



-Can be a debtor if they owe the bank money

Credit Providers: 
The employees of independent financial institutions, such as banks that will implement IntlOps and approve or deny the line of credit.

4 
Use Case and Roles

4.1.1 Use Case
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4.1.2 Case ID and Roles
	Use Case ID
	UC01

	Name
	Customer Registration and Approval

	System Roles (users)
	Credit Seekers, Credit Providers

	Pre-Conditions
	

	Expected Behavior
	1. The user gets to the register page by typing URL in the browser or clicking the “Register” link

2. The user must fill in a form with company specific information

3. The user submits the form for approval

4. If forms fields are empty after submission, an error message is created

5. The Admin at the financial institution logs in to approve or deny the customer registration

	Post Conditions
	A Registration form is submitted to the Bank for approval.
The Admin at the financial institution approves or denies registration.

	Security Requirements
	1. Password created must be considered a STRONG
      A) Atleast 8 characters

      B) Minimum 2 letters and 2 numbers


Basic Flow
	Basic Flow <The optimal or normal ("good day") flow of events.  The basic flow of events should describe the events that walk through a successful scenario.  The basic flow should not include “and/if scenarios”>

	Step
	User Actions
	System Actions

	1
	<Phrase saying what user does>

<Example: User entered correct user name and password>
	<Description of system response>

<Example: System accepts the user name and password> 

	2
	<Repeated as needed>

<Example: User click Login button>
	<Repeat…>

<Example: System initiate login authentication>

	3


	<Repeated as needed>

<Example: User click Register 
button>
	<Repeat…>

<Example: System initiate redirect to registration page>

	4


	<Repeated as needed>

<Example: User click Submit 
button from registration page>
	<Repeat…>

<Example: System adds registration info to database>


	Alternate Flow  <may be more than one>

	Step
	User Actions
	System Actions

	1
	<Phrase saying what user does, identify prior basic step # where alternative flow begins and subsequent basic step # where basic flow continues (if it does) after performing alternate flow>

<Example:  User Clicks Forgot Password>


	<Description of alternative flow step(s) (number each distinct step)>

<Example:  System requests confirmation by the user>

	2


	<Repeated as needed>

<Example: User click Help 
button>
	<Repeat…>

<Example: System initiate redirect to help page>

	3

	<Repeated as needed>

<Example: User click email

link from help page>
	<Repeat…>

<Example: System opens email client>

	4


	<Repeated as needed>

<Example: User click Need to

register? button>
	<Repeat…>

<Example: System redirects to registration page>

	5


	<Repeated as needed>

<Example: User click Do you already have an account? button>
	<Repeat…>

<Example: System redirects to login page>


	Exception Flow  <identify system and data error conditions that could occur for each step in the normal and alternate flow>

	1
	<Phrase saying what data or system error condition occurred.  Identify prior basic or alternative step # where basic/alternative flow begins and subsequent basic/ alternative step # where basic/ alternative flow continues (if it does) after performing exception flow >

<Example:  The password is invalid.>
	<Description of system response to return back to the next step in the flow or state if the condition results in termination of the flow and what the final state of the system is at this point (i.e. redisplay first screen before error condition or something else.) (Number each distinct step). >

<Example system response:  The system indicates that the password is not valid>

	2


	<Repeated as needed>

<Example: UserName or password field is blank.>
	<Repeat…>

<Example: The system indicates UserName or password is required.>

	3


	<Repeated as needed>

<Example: Company name field is blank.>
	<Repeat…>

<Example: The system indicates Company name is required.>

	4

	<Repeated as needed>

<Example: Has company applied before radial button isn’t selected.>
	<Repeat…>

<Example: The system indicates user must select yes or no button.>

	5


	<Repeated as needed>

<Example: Company address line field is blank.>
	<Repeat…>

<Example: The system indicates address line is required.>

	6


	<Repeated as needed>

<Example: Company state field is isn’t selected.>
	<Repeat…>

<Example: The system indicates state selection is required.>

	7


	<Repeated as needed>

<Example: Company City field is blank.>
	<Repeat…>

<Example: The system indicates Company city is required.>

	8


	<Repeated as needed>

<Example: Company zip field is blank.>
	<Repeat…>

<Example: The system indicates Company zip is required.>


5 User Interface Prototypes (Mock Screens)
<These are mock screens for the internship project. This layout and controls can be used in actual implementation of the internship project>
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All Fields are mandatory under login and registration page
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6 Assumptions and Other Relevant Facts
<This section is for reference and knowledge only. Any requirements under this section are not required to be implemented as part of the internship project>

The system assumes certain parameters and basis which the behavior is defined.

1. It assumes that the application will be hosted on the internet as it has to connect to external systems.

2. An administrator will be identified to implement and configure client accounts.

3. Each employee will be provided a personal computer with internet and access to the application.

4. The relevant employee and client information like grade, designation, location to be available from the Bank system.

5. The application should have proper role definition mechanisms to identify various roles to be played by the employees and clients.
7 Functional Requirements

<This section is for reference and knowledge only. Any requirements under this section are not required to be implemented as part of the internship project>

7.1 Behavioral Requirements 

1. The system must operate smoothly and quickly.

2. A client must be able to sign up for an account to register as a customer and request for line of credit.
3. An administrator at the financial institution must approve the account.

4. Account details such as Line of Credit must be initially set by administrator.
7.2 Functionality Requirements

7.2.1 Processing Requirements

1. The system shall be simple and easy to use.

2. The system shall give timely, accurate, and secure information pertaining to customer approval functionalities.

3. The system shall be scalable since the customer approval system scope spans across the world.
4. The system shall run using minimal resources and use multi-threading environment for efficient use of resources.

7.3 Usability Requirements

1. The system shall be intuitive

2. The system shall clearly display all the details and the necessary UI’s should be provided.
3. The system shall require minimum amount of input to enhance performance.
7.3.1 Ease-of-use Requirements

The system will have a high level interface for users to interact with the functions pertaining to registration and approval process. Everything will be done online using the system or through automated emails.

7.3.2 Safety Requirements

User credentials will be safeguarded using SSL. Secondary stakeholders will take a certain loss if transaction activity is not maintained legally.

7.3.3 Documentation Requirements



Documentation shall be included online for system use instructions.

7.4 Data Requirements
8 Non-Functional Requirements
<This section is for reference and knowledge only. Any requirements under this section are not required to be implemented as part of the internship project>

8.1 Usability Requirements

1. The system should be intuitive and customers/clients should be able to seamlessly register for approval.

2. The system should clearly display all the details pertaining to line of credit approval process.

3. The system should require minimum amount of input.
4. The system interface layout must be easy to understand and self-explanatory for both the clients and the financial institution admin.

5. The buttons should be placed at appropriate distance from each other using styling elements.
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